
Penta has built its ERP (enterprise resource planning) suite around three core elements: management, busi-
ness process execution, and performance analysis. This suite of fully-integrated applications links multi-
company financials, projects, service, labor, materials, and equipment. Document management and mobile
application enhancements allow users to extend the benefits of the system to other mission-critical portions

of their operations. Custom workflow automates business processes by defining, performing, and measuring key steps
to the project execution process, while analytic tools allow management to monitor key performance metrics at
different levels across the organization. Specific service modules can be critical to specialty contractors amid changing
market conditions.
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